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HOW DOES\IiI AFFECT CX/VOC?
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VOC AND Al: RISK LANGUAGE OVER TIME

2013-2018: 9,614 articles from 421 outlets
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Percent of Words about Al Dystopia Type (Mean)

Sample Words Number of Words  Agreement
Privacy, spy, listening,

eavesdrop 7 100%
Discriminate, bias, prejudice 6 95%
Unemployed, labor, stealing 7 93%
Fake, false, manipulated, bubble 8 100%
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Figure 2: Summary of AI Dystopia Analysis
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Al CAPABILITIES
LISTEN, PREDICT,
PRODUCE, INTERA

- ifundamental human experience
shaped by lots of different actors,
not just engineers and marketers.
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