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Pithy. 

Witty. 

Full of Attitude.

Accurate.
IF



AI  that is  almost l ike a  Human:

Future of Conversational AI



We crave real interactions



C o g n i z a n t ,  A c c e n t u r e



$23 billion



The human experience with bots 
needs to be one we want to have





§ Predictably comforting

§ Funny / surprising

§ Useful

N e u r o s c i e n c e  o f  m e a n i n g f u l  i n t e r a c t i o n s  



How do we design an impressive 
ai-bot experience today?



1st :
Slip into the Perspective of the AI



Hybrid AI :

Rule Based 
+ 
NLP



M u l t i p l e  I n t e n t s

N o  M e m o r y

F a l s e  p o s i t i v e s

h o m o n y m s

K e e p i n g  c o n v e r s a t i o n  g o i n g



2nd :
Understand challenges of Language





View AI  as  a  non-native 
speaker from another culture 

E x p e r i e n t i a l  D e s i g n  P e r s p e c t i v e





What is the experience you want  
to have with aI?  



e f f i c i e n c y

T i m e  o n  C a l l

S a v i n g  c o s t s

a c c u r a c y

D e e p  e n g a g e m e n t

M e a n i n g f u l  e x p e r i e n c e
Real 

Human
Connection





§ M u l t i  m o d a l

§ B e s p o k e  m a t c h e d  p e r s o n a l i t i e s

§ M e a n i n g f u l  e x p e r i e n c e s

§ A u g m e n t e d  I n t e l l i g e n c e

F u t u r e  o f  C o n v e r s a t i o n a l  A I



p e r s o n a l i t y  O p t i o n s  

I n - t i m e  M e m o r y

E m o t i o n s  &  T o n e

D i s p l a y  e m p a t h y

L e a r n  a c r o s s  c o n v e r s a t i o n s  

M E T A  A I



True intelligence is  the ability 
to surprise people



25

Let’s  build better human-AI  experiences
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